Frequently Asked Questions
The American Academy of Orthopaedic Surgeons (AAOS)
Registry Program Surgeon Dashboards
FAQs
We are continually looking for opportunities to bring additional value to your participation in
the AAOS Registry Program. Based on your feedback, we’ve launched Surgeon Dashboards.
1) What are surgeon dashboards?
Surgeons at your site can now view their cases on easy-to-navigate dashboards within the
AAOS RegistryInsightsTM platform with their own login.
2) What are the different types of Registry users?
Besides surgeon access, there are several different types of users with varying data access:
a. RegistryInsights Subscribers are allowed one Authorized User who will have
access to RegistryInsights data, dashboards, and reports. Additional users can be
added for an additional annual fee.
b. Users can track the status of data submissions, and if errors are indicated, they can
be corrected in the Data Submission Portal. This access can be granted to as
many users as needed (typically those who are managing the data submission
process) without having to purchase an additional RegistryInsights Authorized
User account.
2)

What is the benefit to surgeons?
In addition to using RegistryInsights™ data for reporting to quality improvement initiatives,
payer incentive programs, and performance measurement activities, AAOS Registry
Program participation has been approved by the American Board of Orthopaedic Surgery
for use in their Maintenance of (MOC) Certification program. Information about claiming
this credit will be released in early 2019.

3)

How much does it cost to add surgeons to our account?
There are no additional charges, regardless of how many surgeons you wish to add.

4)

Am I required to have a RegistryInsights™ subscription to grant surgeon access?
Your surgeons will be granted access to the RegistryInsights surgeon dashboards as a
benefit of their membership with AAOS, regardless of your site’s subscription status.
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5)

Which agreements and information are required to grant surgeon access?
Adding surgeon access requires minimal paperwork - a simple addendum to your existing
registry contract and a unique email address for each surgeon. You can contact a member
of the Registry Engagement team to get started – either by phone at (847) 292-0530, or
email: RegistryInfo@aaos.org.

6)

How do surgeons log in and get started?
Once you’ve submitted the contract addendum and surgeon email addresses, we’ll take it
from there. Each surgeon will receive an email with step-by-step instructions on setting up
their account.

7)

What type of training do you provide for the RegistryInsights™ platform?
The RegistryInsights User Guide is a convenient reference tool with step-by-step
instructions for accessing the RegistryInsights system. General platform training and
patient-reported outcomes (PRO) platform training webinars are also held periodically to
inform Registry users. And, we offer one-on-one training if desired.

8)

What type of information will surgeons be able to see?
Surgeons will have access to view their individual cases against national benchmarking data,
along with the ability to filter by patient and case type. Additional, in-depth analytics will
become available throughout the year.

9)

Some of our surgeons have privileges at multiple sites. Will they be able to see all their
data when they log in?
A unique login is required for each contracted site that submits their surgery data.
To learn more, please contact a Registry Engagement Associate
(847) 292-0530 | RegistryInfo@aaos.org
or visit www.aaos.org/registries
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